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Information for Customers

1. In order to receive a refund, you must depart Korea within 3 months of the
date of purchase of the goods. Please present this form together with the en
velope and goods to the customs officer at the port or airport of departure
from Korea. |f your purchases can not be exported as accompanied baggage, yo
u may present the postal receipt or the export declaration.

2. Retailers can refund the tax to you within 20 days after he receives this
form officially verifying the exportation of the goods. |f you do not receiv

e the refund within a reasonable time, please inform the Korean Embassy in
your country.




